
u'7L ;+:yfg 

s]Gb|Lo sfof{no 

;j{ ;fwf/0fsf] hfgsf/Lsf] nflu hf/L ul/Psf] 

gful/s j8f kq (citizen charter) 
 

qm=; ;]jf ;'lawfx?sf] laj/0f 
cfjZos kg]{ 

sfuhft÷k|df0f 
nfUg] ;do nfUg] z'Ns 

lhDd]jf/L 

sd{rf/L 

!=  k"jf{wf/ ljsf; tyf ;Dkbf ;+/If0f zfvf, ;Dkbf ;+/If0f pkzfvf 

 

!=!  

 

 

lgdf{0fdd{tsf] ;DaGwdf hfgsf/L 

dfu ePsfsf] xsdf . 

 

l;wf ;Dks{ 

 

tTsfn -#) ldg]6_  

 

  

 
lg
z
'N
s
 
 

  

   ;
D
a
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w
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z
fv

fs
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c
lw
s
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z
fv
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k
|d
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!=@  

 

clwg:y hUufdf 3/ lgdf{0f ug{ k]z 

ePsf] k|:tfljt ejgsf] b:t'/ 

d"NofÍg   

 

h=w=k|=k"hf{,jfnL j'emfPsf] 

/l;b, gSzf @–@ k|lt 

 

tTsfn  

 

 

!=#  

 

tf]s cfb]z ePsf kqx? sfo{jfxL 

cuf8L j9fpg] 

 

– 

 

# -ltg_ lbgleq  

 

 

!=$ 

t}gfyL hUufdf lgdf{0f ljsf; u/L 

lglZrt cjlw;Dd lnhdf ;+rfng ug]{ 

ljifosf] hfgsf/L .  

 

– 

 

 

hfgsf/Lsf] Volume 
df lge{/ /xg] 

 

!=% 

 

cGo k|fljlws k/fdz{ ;DaGwL hfgsf/L 

 

– 

 

hfgsf/Lsf] Volume 
df lge{/ /xg] 

 



@= cfGtl/s Joj:yf tyf cg'udg zfvf 
 

@=! 
u'7L ;DklQ ;+/If0fdf zflGt 

;'/Iffsf ljifodf  

 

lgj]bg / ;Daå sfuhft 

 

 

tTsfn 

    

lg
j
]b
g
 
b
:
t
'/
 

 

 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

 

@==@ 

 

lgj[lQe/0f, pkbfg ;DaGwL ;d:of  
lgj]bg / ;d:of ;+u 

;Daå sfuhft  

 

!-Ps_ dlxgfleq 

 

@==# 

 

hgu'gf;f, ph'/L  

 

lgj]bg / ;Daå sfuhft 

 

& -;ft_ lbgleq 

@=$ u'7L ;+:yfg;+u ;Daå ljifodf 

;'emfj ;+sng / zfvf sfof{nosf 

gf]8n clws[t k|ltsf u'gf;f 

 

;Lwf ;Dks{ 

 

tTsfn 

 

– 

 

gf]8n clws[t 

@=% 3/ k;n axfn, gLltut lg0f{o, kl/kqsf 

;fy} lgb]{zg dfu ePsf ljifox?df 

hfgsf/L pknAw u/fpg]   

;DalGwt sfof{nosf] 

l;kmfl/; / ljifo ;Daå 

sfuhftx? 

& -;ft_ lbgleq  

 

 

 

– 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

 

 

@=^ cfGtl/s n]vf kl/If0fsf ;DaGwdf dfu 

ul/Psf ljifox?df hfgsf/L pknAw 

u/fpg] 

   

 ljifo ;Daå sfuhftx? 

 

# -ltg_ lbgleq  
 

        – 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

#=  cy{ tyf ljQ Joj:yfkg zfvf, ;+:s[lt Joj:yf pkzfvf 

 

#=! 

 

lgo'QmL -u'7Lof/,dxGy_ 

;DalGwtsf] lgj]bg / zfvf 

sfof{nosf] l;kmfl/; 

# -ltg_ lbg leq k]z 

x'g]  

    
 
 
 
 
 
 
 
 
 
 
lg
j
]b
g
 

b
:
t
'/
 

 

  

 

 

 

 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

#=@ kj{, k"hf, k"hf/L, /sdL sfdbf/ lgo'QmL, 

wd{nf]k cflb ;DaGwdf k|fKt x'g cfPsf 

sfo{jfxLx?  

 

;DalGwtsf] lgj]bg / zfvf 

sfof{nosf] l;kmfl/; 

 

& -;ft_ lbg leq k]z   

#=# ljåt ;ldltaf6 /fo, k/fdz{ / lg0f{o 

lng kg]{ ljifox?  

 

;Daå sfuhftx? 

 

& -;ft_ lbg leq k]z  



#=$ b]j:yn Joj:yfkg ;ldlt u7g / sfo{ 

ljj/0f tf]Sg] .  

 

;DalGwtsf] l;kmfl/; 

 

& -;ft_ lbg leq k]z  
 

 

 

 

#=% a]t, 8f]/L cflb / lhG;L, bf]kfof rf}kfof 

7]Ssfsf] lgb]{zg dfu ePsf ljifox?df 

hfgsf/L pknAw u/fpg]   

;DalGwt sfof{nosf] 

l;kmfl/; / ljifo ;Daå 

sfuhftx? 

 

& -;ft_ lbg leq k]z 

 

$=   cy{ tyf ljQ Joj:yfkg zfvf, cfly{s k|zf;g / sf]if Joj:yf pkzfvf 

$=! /sd lgsfzf dfu ePsf ljifo  

 

  ljifo ;Daå sfuhftx? 

& -;ft_ lbgleq   
 

 

        – 

 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

 

$=@ 
cfly{s ;/f]sf/sf /fo dfu ePsf  sfo{jfxL  # -ltg_ lbgleq 

$=# lg0f{o eO{ lgsfzf k7fpg' kg]{ 

ljifosf] hfgsf/L  

 

# -ltg_ lbgleq 

 n]vf k/LIf0fsf] k|ltj]bgdf cf}NofOPsf 

ljifox?sf] k|lqmofTds sfof{Gjog  

 ;j{;fwf/0fsf] ljifodf 

Ps dxLg leq 

  

    

%= e"ld Joj:yf tyf sfg"g k/fdz{ zfvf, e"le Joj:yf / clen]v pk zfvf 

%=! hUuf btf{, gfd;f/L, df]xL sfod cflb 

lgb]{zg dfu ePsf ljifox? 

 

 

sfof{nosf] :ki6 /fo ;lxtsf] 

sfuhft kmfon dfu ePsf 

ljifosf sfuhftx? 

 

 

& -;ft_ lbgleq 

 

 

 

– 

 

 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

 

 

 

%=@ 
 

lgj]bg btf{ x'g cfPsf ljifox?sf] sfo{jfxL 

 

# -ltg_ lbgleq 

%=# gLltut lg0f{o / kl/kq lg0f{o ePsf] # -ltg_ 

lbg leq 

%=$ /}=k=,;DaGwL ;d:of, hUuf ljqmL, 

7]Ssfk§f,;DaGwdf gLltut lg0f{o, 

kl/kqsf ;fy} lhG;L / afnL 7]Ssfsf] 

cfDbfgL lgb]{zg dfu ePsf ljifox?df 

hfgsf/L pknAw u/fpg] 

 

& -;ft_ lbgleq  

 

 

^= e"ld Joj:yf tyf sfg"g k/fdz{ zfvf, sfg"g k/fdz{ / k|lt/Iff pkzfvf 



^=! 

 

sfg"gL /fo dfu eO{ cfPsf sfo{jfxLx?  

 

;DalGwt sfof{nosf] 

l;kmfl/; / ljifo ;Daå 

sfuhftx? 

# -ltg_ lbgleq  

 

 

 

 

 

         – 

 

 

 

;DalGwt zfvfsf 

clws[t÷zfvf k|d'v 

=̂@ zfvfaf6 sfo{jfxL rn]sf ljifox? – & -;ft_ lbgleq  

=̂# km};nf sfof{Gjogsf] k|lqmofTds sfo{jfxL  – & -;ft_ lbgleq  

=̂$ ;+:yfg tyf cGtu{t sfof{nox? jf6 

ePsf lg0f{o lj?åsf / ;+:yfgsf] 

;DklQ ;+/If0f ;Daå ljifosf 

d'2fx?df ax; k}/jL  

 

– 

 

lglb{i6 ;dofalw leq 

 

b|i6JoM  

lhDd]jf/ sd{rf/Laf6 sfo{ ;DkGg x'g g;s]df ph'/L÷l;sfotsf] ;'g'jfO{sf] nflu tf]lsPsf gf]8n clws[t– 
 

s]Gb|Lo sfof{no / zfvf sfof{no k|d'vsf] u'gf;f]sf] ;'g'jfO{ ug]{ u'7L ;+:yfg s]Gb|Lo sfof{nosf gf]8n clws[t M ;/f]h yklnof  

 



u'7L ;+:yfg 

zfvf sfof{nox? 

;j{ ;fwf/0fsf] hfgsf/Lsf] nflu hf/L ul/Psf]  

gful/s j8f kq (citizen charter) 

qm=; 
;]jf ;'lawfx?sf] 

laj/0f 
cfjZos kg]{ sfuhft÷k|df0f nfUg] ;do nfUg] z'Ns lhDd]jf/L sd{rf/L 

 

!= 

 

kj{ k"hf hfqf Joj:yfkg / ;+rfng 
 

!=! 

 

u'7Lof/, dxGy lgo'lQm  

 

gful/stf, u'7L ;Fu ;DalGwt xf] eGg] k|df0f, 

 

&-;ft_lbg leqdf l;kmfl/; 

 

lgj]bg b:t'/ 

 

sf=k|= / ;DalGwt kmfF6jfnf 

!=@  

 

k'hf/L / cGo /sdL 

sd{rf/Lx? lgo'lQm 

 

gful/stf, u'7L ;Fu ;DalGwt xf] eGg] k|df0f,  

 

&-;ft_lbgleqdflg0f{o 

 

lgj]bg b:t'/ 

 

sf=k|= / ;DalGwt kmfF6jfnf 

 

!=# 

 

u'gf;f ph'/L ;'g'jfO{ lgj]bg / k|df0f 
 

# -ltg_ lbgleq  
lgj]bg b:t'/ sf=k|= / ;DalGwt kmfF6jfnf 

@= /fhu'7L ;DklQ Joj:yfkg 

    @=! ;fljs nut leqsf hfgsf/L k|fKt x'g cfPsf ;d]t hUuf btf{   

@=!=! t}gfyL  lgj]bg / nut  !% -kGw_ lbg leq  lgj]bg b:t'/ 

gub ?=%.– 

sf=k|=/ ;DalGwt kmfF6jfnf  

@=!=@ 

 

 

clwg:y 

 

!= lgj]bg  

@= :yfgLo lgsfosf] l;kmfl/;  

#= gful/stf 

$= lkmN8a's ptf/ 

%= :ynut ;h{ldg 

^= df]7sf] cj:yf  

&= hf]tfxf c:yfoL lg:;f 

*= afnL a'emfPsf] /l;b,ekf{O{  

(= xsbfjL ;DaGwL #% lbg] ;fj{hlgs ;"rgf 

 

 

 

bfjL lj/f]w gk/]df 

$%-k}tfln;_ lbgleq  

 

 

 

tf]lsPsf] 

lsl;d 

adf]lhd 

 

 

 

sf=k|=/ ;DalGwt kmfF6jfnf 



@=@ df]xL gfd;f/L != gftf k|dfl0ft  

@= d[To' btf{  

#= :yfgLo lgsfo l;kmfl/;  

$= afnL a'emfPsf] /l;b ekf{O{  

%=  hUuf wgL btf{ k|df0f k"hf{sf] gSsn  

 

 

k|df0f k'u]sf] # -ltg_ 

lbgleq  

 

 

tx ! sf] 

?=!).–sf b/n] 

 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

@=# xfn ;fljs -u'7L clwg:y_ != lgj]bg -u'7Lsf] gfd, j8f g+=, ls=g+=, If]=km=, 

uf=lj=;=, g=kf= v'n]sf]_ 

@=  gful/stf  

#= h=w=k|=k"= sf] k|ltlnkL  

$= afnL a'emfPsf] /l;b ekf{O{ 

%= xfn ;fljssf] lsQf le8fO{ lkmN8 a's ptf/  

=̂ ;fljs / xfnsf] gS;f  

&= cf]e/Nofk gS;f -cfjZoQmfg';f/_ 

 

 

 

k|df0f k'u]sf] # -ltg_ 

lbgleq  

 

 

 

 

lgj]bg b:t'/ 

gub ?=%.– 

 

 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

@ =$  

 

u'7L clwg:y hUUff  /}tfg  

gDa/Ldf kl/0ft 

 

!= lgwf{l/t 9fFrfdf e/]sf] lgj]bg  

@= h=w=k|=k"hf{  

#=  s"t a'emfPsf] /l;b ekf{O{ -rfn' aif{sf]_  

$= xfnsf] gfkL gS;f  

%= 3/ lgdf{0f eO{ ;s]sf] eP :jLs[t 

lnPsf] k|df0f  

=̂ sfof{nosf] :ynut lg/LIf0f k|ltj]bg . 

&= tf]lsPsf] /sd a'emfPsf] ;Ssn a}+s ef}r/  

*= gful/stf  

 

 

 

 

k|df0f k'u]sf] # -ltg_ 

lbg leq 

 

 

 

 

 

 

tf]lsPsf]  

b:t'/   

 

 

 

 

;Ddflgt ;jf]{Rr cbfntsf] 

cfb]zn] /f]Ssf 



@=% u'7L cl3g:y hUUffdf 

3/ agfpg]  :jLs[lt .   

!=  cl3Nnf] aif{sf] afnL a'emfPsf] /l;b  

@==  h = w= =k|= k"hf{sf] k|ltlnkL yfg–@ 

#= rfn' cf= a= sf] afnL a'emfPsf] /l;b 

ekf{O{sf] k|ltlnkL yfg–@ 

$= k|:tfljt 3/sf] gS;f yfg–@ 

%= b:t'/ a'emfPsf] ;Ssn ef}r/  

 

 

k|df0f k'u]sf] # -ltg_ 

lbgleq  

 

 

tf]lsPsf]  

b:t'/   

 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

@=^ s't dfnkf]t c;"nL bf=vf= 

@=^=! u'7L clwg:y  !=   cl3Nnf] aif{sf] afnL a'emfPsf] /l;b  

@= hUUff wgL btf{ k|df0f k"hf{ 

 

 

;f]xL lbg 

 

tf]lsPsf]  b:t'/   

 

sf=k|=/ ;DalGwt kmfF6jfnf 

@=^=@ u'7L /}tfg gDa/L !  kfl/t lnvt @= h=w=k|=k"hf{  

#=  cl3Nnf] aif{sf] afnL a'emfPsf] /l;b  

@=& bfv]n vf/]h 

@=&=! u'7L clwg:y != kfl/t lnvt 

@= h=w=k|df0f k"hf{ 

#= jfnL a'efPsf] /l;b 

 

;f]xL lbg 

kfl/t lnvtsf] 

xsdf b:t'/ gnfUg]  

cGosf] xsdf b:t'/ 

?=%.– 

sf=k|=/ ;DalGwt kmfF6jfnf 

 u'7L /}tfg gDj/L ;DalGwt dfnkf]t sfof{no 

af6  

# u'7L t}gfyL hUufdf 3/jf; ePsfnfO{ df]xL sfod tyf /}tfg gDj/Ldf btf{ 

#=! u'7L ;+:yfg P]g,@)## 

nfu" x'g' k"j{ 3/jf; 

ePsf 

u'7L ;+:yfg P]g,@)## nfu" x'g' k"j{ 

3/jf; ePsf] k|df0f 

k|df0f k'u]sf] 

&-;ft_ lbg 

leq  

 

tf]lsPsf] s"t / b:t'/ 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

#=@ u'7L ;+:yfg P]g,@)## 

sf] @)$! ;+zf]wg 

nfu" x'g' k"j{ 3/jf; 

ePsf 

u'7L ;+:yfg P]g,@)## sf] @)$! 

;+zf]wg nfu" x'g' k"j{ 3/jf; ePsf] 

k|df0f 

  

tf]lsPsf] s"t / b:t'/ 

 

sf=k|=/ ;DalGwt kmfF6jfnf 



#=# @)$^ r}q @^ ut] k"j{ 

3/jf; ePsf 

@)$^ ;fn r}q @^ ut] k"j{ 3/jf; ePsf] k|df0f 

k|df0f k'u]sf] &-;ft_ lbg leq  

 

tf]lsPsf] s"t / b:t'/ 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

$ x08L ljt/0f 

$=! x08L lgo'lQm ;DalGwt lgsfosf] l;kmfl/; k|df0f k'u]sf] 

#-tLg_ lbg 

leq  

lgj]bg b:t'/ gub 

?=%.– 

 

sf=k|=/ ;DalGwt kmfF6jfnf 

$=@ dfl;s x08L ljt/0f kl/ro kq t'?Gt – sf=k|=/ ;DalGwt kmfF6jfnf 

% vr{ e"QmfgL    sf=k|=/ ;DalGwt kmfF6jfnf 

^ hfqfkj{ ;+rfng    sf=k|=/ ;DalGwt kmfF6jfnf 

& nutsf] hfgsf/L 

&=! ;j{ ;fwf/0f lgj]bg, gful/stf, ;/f]sf/jfnf k|df0f ;f]xL lbg gSsn b:t'/ sf=k|=/ ;DalGwt kmfF6jfnf 

&=@ ;f]wfyL{, ljBfyL{ ;DalGwt z}lIfs ;+:yfsf] l;kmfl/; / 

kl/ro kq 

 

lhDd]jf/ sd{rf/Laf6 sfo{ ;DkGg x'g g;s]df ph'/L÷l;sfotsf] ;'g'jfO{sf] nflu tf]lsPsf gf]8n clws[t M sfof{no k|d'v 

sfof{nosf g]8n clws[t / sfof{no k|d'vsf] u'gf;f]sf] ;'g'jfO{ ug]{ u'7L ;+:yfg s]Gb|Lo sfof{nosf gf]8n clws[t M >L ;/f]h yklnof 

 

b|i6Jo M  

u'7L ;+:yfg cGtu{t zfvf sfof{nojf6 ;]jf k|bfg ul/g] k|d'v sfo{x? / ;f] sf] nflu nfUg] z'Ns,b:t'/ / ;dofjlw dfyL pNn]v ul/Psf] 

xf], o;sf cltl/Qm ;]jfu|fxLx?nfO{ cfjZos kg]{ cGo ;]jf ;'ljwfsf ;DjGwdf ;DalGwt sfof{nodf tf]lsPsf gf]8n clws[t (Nodal 

Officer) ;+u ;Dks{ /fvL cfjZos hfgsf/L / ;xof]u k|fKt ug{ ;lsg]5 . sfof{nosf gf]8n clws[tjf6 ;d:of ;dfwfg x'g] gb]lvPdf 

;+:yfgsf] s]GbLo sfof{nosf gf]8n clws[t ;dIf ;Dks{ /fvL cfˆgf] ;d:ofsf ;dfwfg ug{ ;Sg'x'g]5 . 

 

 


